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Recall search

You can search for information on outstanding corrective measures using the chassis number (17 digits) listed on your vehicle inspection certificate.
This search system is designed to quickly implement corrective measures (such as recalls), and will only display outstanding work items. Please note

that if all applicable measures have already been implemented or if the chassis number you entered is incorrect, the message "There are no outstanding corrective measures"
will be displayed.

Please enter the 17-digit chassis number listed on your vehicle inspection certificate in half-width alphanumeric characters.
WVWZZZAAZDD061039
There are no outstanding improvement measures (recalls, etc.)

<Caution>

1. The information that can be provided by this function is limited to information on recalls, improvement measures, service campaigns, and voluntary improvements that have
been reported to the Ministry of Land, Infrastructure, Transport and Tourism for vehicles imported and sold by Volkswagen Group Japan Co., Ltd.

2. It may take up to two weeks for the data to be updated, so the relevant improvement measures (such as recalls) may still be displayed even after the corrective measures
have been implemented.

https://recall-search.jp/frontend/vw/



